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Introductions

● Fernanda Landeros - SOS Alumni Liaison
○ flanderos@sosoutreach.org

● Alison Canavan - SOS Operations and Volunteer Manager
○ acanavan@sosoutreach.org

mailto:flanderos@sosoutreach.org
mailto:acanavan@sosoutreach.org


What is a resume?

A resume is a document created and used by a person to present their background, 

skills, and accomplishments. Some of the things it includes are:

● Skills

● Experience (often past jobs)

● Education

● Volunteer experience (sometimes)

● Achievements

Resumes can be used for a variety of reasons, but most often they are used to secure 

new employment (some schools may require a resume when applying).



Cover Letters

● Some employers may require a cover 

letter

● A letter that introduces you to the 

employer 

● More personalized explanation of your 

qualifications (Indeed). 



Resume Examples



Resume Examples
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What do hiring managers look for in a resume?

● One page

● Easy to read

● Clear and concise

● Skills and experience relevant to the job/program applying too

● Unique experiences/skills/hobbies

● Bring multiple copies of your resume to an interview



Do’s & Don’ts

● Highlight specific 
accomplishments rather than 
every detail

● Proofread - ask someone else 
to do a second proofread

● Adjust resume for specific job 
applications

● Include personal 
accomplishments / hobbies / 
interests

● Use positive language

DO: 

● List relevant work & education 
experience

● Provide brief, detailed 
information for each 
experience

● Include contact information 
(phone, email address, physical 
address)

● List entries in reverse 
chronological order (newest 
first)



Do’s & Don’ts

DON’T:

● Use colored ink or crazy colors 

○ blue & black are acceptable, blue should only be used to highlight section 
headings

● Use inappropriate size font (too big or too small)

● List an inappropriate email address/social media handle

● Go longer than 1 page (certain fields can accept longer resumes i.e. academics)

● Embellish/lie about experience, gpa etc. 

● Use vague/general language



How to write a resume

Focus on Transferable Skills: In everything you have been involved in you have exemplified 
or gained new skills. Your resume should showcase those skills

Writing Effective Bullets - STAR Method:
● Situation: What was the situation, problem, or conflict you were facing?
● Task: What were you tasked with? What were your responsibilities or goals?
● Action: What action did you take? What did you do to solve this problem? (start with 

action verbs)
● Result: What was the result or outcome of your action? How did it benefit the 

organization? Can this result be quantified?

Additional Bullet Writing Tips
● Short and concise
● Only most important/relevant information
● Not necessarily full/complete sentences
● Keep in mind that you may need to edit your format for the field you are applying to



Categorizing traits and Skills
Interpersonal:

● Positive work-related 

characteristics:

○ Giving and receiving feedback 

well

○ Motivating others

○ Confidence

○ Vulnerability

○ Punctuality

○ Initiative

○ Attitude

○ Going the extra mile

○ Being Prepared

Technical:
● Industry and role-specific 

knowledge and experience that 
qualifies you to do the job well

Integrity:
● Doing the right thing

○ -> Acting with a purpose and 
expecting your company to do 
the same

○ -> Doing well AND doing good
Skills and Certifications:
● include the languages you speak
● CPR, First Aid, and Wilderness 

First Responders (WFR)
● Licenses or education certificates



Resume Language Examples

(Job placement, location, state) - (Placement, Internship, Sales Associate, Other)

MONTH 20XX - MONTH 20XX
● (job responsibilities, accomplishments, and skills learned)

Career Development Program - SOS Outreach, (location, state) - (Participant)

MONTH 20XX - MONTH 20XX
● Summer youth program aiming to provide young adults with professional skills for the workforce such as 

communication, interviewing, leadership, and collaboration

● Two-week intensive followed by six-week placements at (job placement name)

SOS Outreach, (location, state) - (Junior Mentor, Participant, volunteer, program assistant, or other)

MONTH 20XX - MONTH 20XX
● Youth development non-profit that provides access to the outdoors through character development and positive adult 

mentorship

● Participated in community service projects and workshops. . . 

● Supported with participant registration nights, gear logistics, and on-snow days. . .



Final Points

If you would like some help with your resume, we can help review it, or if you have 

questions, please reach out to:

● Fernanda Landeros: flanderos@sosoutreach.org

● Alison Canavan: acanavan@sosoutreach.org

● The SOS Outreach program manager of the location you graduated from

Next workshop: Interview prep

● Tuesday February 25th @ 6:30 pm MST /  8:30 pm EST

● https://meet.google.com/cct-anhq-bdj 

mailto:flanderos@sosoutreach.org
mailto:acanavan@sosoutreach.org
https://meet.google.com/cct-anhq-bdj


Resources

● Indeed Cover Letters

● Resume.io

● https://resumegenius.com/resume-samples 

https://www.indeed.com/career-advice/resumes-cover-letters/parts-of-cover-letter#:~:text=A%20cover%20letter%20introduces%20you,soft%20skills%2C%20attitude%20and%20motivations
https://resume.io/?ga_utm_source=google&ga_utm_medium=ppc&ga_utm_campaign=996263450&ga_utm_term=good%20resume%20examples&gad_source=1&gclid=CjwKCAiA_tuuBhAUEiwAvxkgTszBOpEX5sOTrhYPbdrvXwMcjpDNY5uox4ZN-LUb6sSVVvMpccVvoRoCPuIQAvD_BwE
https://resumegenius.com/resume-samples


Questions, Comments, 
Concerns? 

Thank you for your time!


